Junxure Cloud OA PowerShell Updater

Starting August 1st, 2019, all installations of the Junxure Outlook Add-in must have the included security update installed in order to function. This update must be performed for each user of the Junxure Outlook Add-in.
1. If you have not already, extract the contents of the Outlook Add-in update ZIP file.
a. To extract the contents, navigate to the download folder where the file was saved.
b. Right click on the OutlookAddinUpdater 1.10.3 ZIP file and select Extract All....
c. Follow the extraction wizard to extract the contents of the ZIP file.
If you attempt to continue without extracting the file as above, the process will not work.
2. Save any work and completely close Microsoft Outlook.
3. In the folder that you extracted the Update ZIP, right click on the
InstallUpdate file and click Run as Administrator.
· If you receive a Security Warning prompt, click Open to continue.
[image: ]
· If you receive a User Account Control prompt, click Yes to grant permissions.
[image: Image result for user account control windows 10 powershell]
· If you receive a Powershell warning asking to configure a Log Directory, click No.
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· [bookmark: _GoBack]If you receive a Windows SmartScreen prompt, click More Info and Allow.


The installer will run through its processes with no need for user input. When you finally receive a Completed message, you can close the PowerShell window and re-open Outlook. You will need to log into the Junxure Outlook Add-in again the first time.
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[Verifying the Update]
Perform the following steps to verify the update was successful.
1. Open Outlook and log in to the Junxure Outlook Add-in.
2. Click the more [image: ] control on the Add-in toolbar and select About.
3. Verify the copyright year of the Add-in has changed from 2016 to 2019.
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[Troubleshooting steps]
[::ERROR:: NO CLSID] – This mean that the Updater was not able to detect any Preexisting Outlook Add-in installed.
To fix: Reinstall the Junxure Outlook Add-in using the Setup.exe File https://support.junxure.com/portal/kb/articles/2012000017

The Program keeps taking me to Configure your Configuration Directories
	This is an indication that the updater is trying to write to your documents folder to be able to store Specific Debug Information in case the it needs to be troubleshooted by a Support Rep.
	To Fix: press L, then press Enter
	You should be prompted to Enter Full Path for Logs.
	You can use ‘C:\Logs’ (no quotes), or any other Writeable Directory.
	Press Enter. The Program should continue to run unattended.
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Your Outlook Add-in has now been updated
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